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To Whom It May Concern: 
 
 
RE: Sandy Mitchell 
 
On March 13, 2026, Sandy Mitchell introduced Emotional Intelligence to our company, 
including Executive Leaders, Managers, Teams and Individual Contributors. This was 
part of our program of professional development across the company. 
 
Her presentation / orientation was very effective and included the following: 
 

• What Emotional Intelligence is 
• Why Emotional Intelligence is vital in today’s workplace and in life 
• Emotional Intelligence [EQ] and Intellectual Intelligence [IQ] 
• The 5 Domains of Emotional Intelligence 
• The 12 Competencies of Emotional Intelligence 
• Ways to become more effective 

 
We very much appreciate the time she spent with us. 
 
Sincerely, 
 
 
 
James W. Herwatt 
President 
jherwatt@pacificfarms.com 
(510) 618-1600 
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