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March 10, 2026 

 

To Whom It May Concern, 

I am pleased to recommend Jeri Quinn, President of Driving Improved Results, for 

leadership and management coaching engagements. 

I have worked with Ms. Quinn as my professional leadership coach since 2025. During this 

time, her coaching has helped me strengthen my strategic approach to leadership, enhance 

my confidence in decision-making, and refine my management and communication style as 

a senior leader within New York City government. 

Ms. Quinn is knowledgeable, professional, and highly engaging in her coaching approach. 

She brings practical leadership frameworks that translate effectively into real 

organizational settings and consistently focuses on helping leaders strengthen their 

strategic thinking, improve team effectiveness, and navigate complex management 

challenges. 

Based on my experience, I confidently recommend Driving Improved Results for leadership 

coaching, management development, and organizational performance improvement 

services. 

 

Sincerely, 

Malikah Constantine  

Malikah Constantine 

 


