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Continuing the Legacy

March 18, 2026

TO WHOM IT MAY CONCERN
| am pleased to write this letter of recommendation for Jeri Quinn of Driving Improved Results.

| have had the privilege of working with Jeri from 2020 through the present in my role as Executive
Director of the Adult Resources Center Inc. During this time, she has partnered with our organization
on a variety of initiatives including team building, individual coaching, and agency culture
development.

Most notably, Jeri led a communication-focused project in which she trained our supervisors. Her
work significantly strengthened both interpersonal communication and leadership effectiveness
across our organization. As a result, we saw meaningful improvements not only in day-to-day
operations but also in overall staff engagement.

Jeri’s approach greatly enhanced both the personal and professional development of our staff. She
has a unique ability to connect with individuals at all levels, fostering growth, accountability, and
collaboration.

| highly recommend Jeri Quinn for any organization seeking to improve team dynamics,
communication, and organizational culture. She has been an invaluable partner to our agency.

Should you need further information | may be contacted at fledee@arcny.org or via telephone
718-531-7500 extn 313.

Sincerely,

Francois Ledee
Executive Director

We Affirm the right of developmentally disabled adults to reach their full potential.
MISSION STATEMENT: We Respect their right to a fulfilling life without fear of discrimination or isolation.
We Connect them to the services they need in the communities where they live
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